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At Petrex GmbH, we define ourselves through a set of values and rules to ensure the success of our business
in harmony with our customers, suppliers, logistic partners, employees, business partners and the society.
Our business shall be conducted following fair and ethical standards. We aim to promote an open and
inclusive culture. We pledge to evaluate and minimize our environmental footprint and committed to high
standards of sustainability.

This Code of Conduct serves to protect the business and inform our stakeholders about our values and
expectations. We embed this Code of Conduct in a continuous improvement process that requires training
and adaption to new standards and regulations. Therefore, this document shall be reviewed annually and
amended in accordance with new requirements.

We act in compliance with all applicable laws and fundamental human rights. We respect the values
outlined in the UN Universal Declaration of Human Rights, the OECD Guidelines for Multinational Enterprises
and the International Labour Organization (ILO) labour standards. We are committed to the 17 Sustainable
Development Goals (SDG).

We pledge to lead with good example. We encourage our customers, suppliers and employees to voice
concerns, report unethical behaviour and provide feedback.

This is our concern! Actions speak louder than words.
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We are honest, open and transparent
Petrex stands for honesty, openness and transparency
in practices and in reporting. We require our
employees, suppliers and logistic partners to conduct
business with integrity and adhere to the fundamental
human rights and relevant national and international
laws. We demand sincerity and fairness in all our
business activities.

Employees shall report irregularities or observed
violations of laws and this Code of Conduct through our
dedicated Whistleblowing channels.

Integrity & Standards
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We set and expect high standards
We set high standards for ourselves. In turn, we also expect this of our stakeholders all the way
along our value chain.

Our quality requirements apply along the entire supply chain. This includes the protection of
animals, our natural environment and human rights and is supported by generally accepted
guidelines and audit systems.



We treat our environment with respect
We follow international, national laws and standards to minimize adverse effect on the
environment. We prevent unnecessary environmental impact or nuisance through effective
energy and material management.

Since we are a trading company, we place special attention on environmental practices
along our supply chain. The following guidance applies to our external stakeholders along our
supply chain:

a) Suppliers:

We expect from our suppliers the safe and environmentally friendly development and
production of their products as well as their packaging, transport and disposal. Suppliers who
function as manufacturer of substances are encouraged to implement initiatives to manage
and reduce the environmental impacts of their activities.

Suppliers are required to have systems in place to ensure the safe handling, movement,
storage, recycling, reuse, or management of waste, air emissions and wastewater discharges.
Any of these activities, which have the potential to adversely impact human or
environmental health should be appropriately managed, measured, controlled and treated
prior to the release of any substance into the environment. Suppliers are also required to
install systems to prevent or mitigate accidental spills and/or releases into the environment.

Environmental Protection

5



We treat our environment with respect
We follow international, national laws and standards to minimize adverse effect on the
environment. We prevent unnecessary environmental impact or nuisance through effective
energy and material management. Risk management measures for our products are
provided in a Material Safety Datasheet (MSDS).

Since we are a trading company, we place special attention on environmental practices
along our supply chain. The following guidance applies to our external stakeholders along our
supply chain:

b) Customers/Users:

Our customers/users are invited to provide information on the uses of the substances supplied
by us. Any information on specific uses of substances enables us to qualify the assessment of
environmental risks of our substances. We check new partnerships for potential dual use.

c) Logistic Partners:

We will stepwise evaluate the policies and measures of our logistics partners to reduce their
environmental impact. This includes transport by road, rail and sea. When placing transport 
orders, the measures adopted by our freight forwarders to reduce their environmental impact 
shall be taken into consideration. We shall avoid airfreight transport whenever possible and 
opt for more environmentally friendly alternatives.

Environmental Protection
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Human Rights go first

Petrex is committed to uphold the dignity of all individuals. We strictly prohibit any form of
forced or child labor or exploitation as outlined in the UN Declaration of Human Rights. All
workers must be treated respectfully and free of discrimination.

We have zero tolerance for any form of physical or psychological harassment, sexual
harassment and abuse, verbal abuse or the threat of any such treatment. This holds true not
only at Petrex but also along our supply chain. We expect our suppliers and forwarders to
adhere to the ILO standards regarding non-discrimination and equal opportunity at work. Our
suppliers and logistic partners shall treat all workers fairly and shall not resort to punishment or
any other form of physical or verbal abuse.

We do not tolerate child labour

Petrex and its suppliers shall abide by all local employment laws related to minimum age and
child labour laws. Child labour is not to be used under any circumstances. Suppliers and
logistic partners are expected to maintain official documentation verifying each worker’s
date of birth and are obliged to comply with all applicable local child labour laws.

We do not tolerate forced labour

Forced, bonded or involuntary labour must not be utilized at Petrex nor by our stakeholders.
Any form of modern slavery or the trafficking of persons is to be strictly prohibited. All work
done on behalf of Petrex or our suppliers must be on a voluntary basis.

Social Responsibility
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Our company is a safe and healthy place to work

Petrex pledges to provide a safe and healthy working environment for all employees, with a
commitment to preventing injury and avoiding illnesses. Unsafe conditions must be reported
to the management and shall be addressed without delay. We comply with the applicable
laws and regulations as the minimum standards. Everyone working for or on behalf of us shall:

• Address the management and others about unsafe situations.
• Report every incident or near-miss so that others may learn from it.

Our suppliers and logistic partners shall provide a safe working environment to employees
and should provide their employees with appropriate procedures and training. Training
should be on occupational health and safety, injury and illness reporting systems, machine
safeguarding, safe facilities and medical treatment and/or compensation for ill/injured
workers resulting from working for the supplier. Suppliers and logistic partners are also required
to identify, evaluate, and manage occupational health and safety hazards through a
process of hazard elimination, engineering controls, and administrative controls.

We provide good working conditions

Petrex will set working hours in compliance with all applicable laws and will pay employees in
a timely manner. Compensation paid to employees complies with applicable national wage
laws and shall ensure an adequate standard of living. Petrex will not use unethical practices
in the recruiting process. Petrex will ensure that our employees have full freedom of
association and collective bargaining rights.

Social Responsibility
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We are dedicated to diversity

We pledge to treat our workers equally regardless of age, disability, ethnicity, marital status,
gender, gender expression or identity, genetics, national origin, physical characteristics,
political affiliation, pregnancy, religion, social origin, sexual orientation, trade union
membership, or any other immoral or illegal criteria. The management shall ensure that no
harassment of any kind is directed towards their employees. Petrex greatly values diversity in
our workforce and is dedicated to being a welcoming and cooperative workplace.

We do not discriminate anyone

We do not tolerate any form of discrimination or harassment based on a person’s age,
disability, ethnicity, marital status, gender, gender expression or identity, genetics, national
origin, physical characteristics, political affiliation, pregnancy, religion, social origin, sexual
orientation, trade union membership, or any other immoral or illegal criteria. We abide to
national and international anti-discrimination laws, e.g., the German General Act on Equal
Treatment (AGG – Allgemeines Gleichbehandlungsgesetz).

We maintain a social dialogue

Petrex pledges to maintain unhindered communication between our management and
employees.

Social Responsibility
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We stay up-to-date

We train and develop the competence of our employees to the standards required for the
delivery of first-class quality products and services to customers while living our commitment
to health, safety and the environment. Our employees have access to and are required to
participate in regular training on business-relevant topics, personal development topics and
team building.

Social responsibility does not stop at our doorstep

Petrex does not tolerate any form of exploitation such as forced labor or child labor by our
stakeholders. Suppliers shall have clear regulations on health and safety in place at their
workplace. Compliance with both ILO standards and the UN Declaration of Human Rights
should be ensured. Petrex chooses not to work with suppliers or customers who cannot meet
our minimum standards. We further encourage suppliers to participate in voluntary activities
which can help the society and employee wellbeing. They shall ensure adequate standards
of employee health, working hours and a timely salary payment.

Our suppliers must adhere to and acknowledge our separate Suppliers Code of Conduct,
where more details are provided.

Social Responsibility
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We are fair when making business

Petrex, its suppliers and logistic partners shall conduct business in line with fair competition
and in accordance with all applicable laws concerning fair competition.

We have zero tolerance for bribery or corruption

We take a zero-tolerance approach to the making or receiving of bribes or corrupt payments
in any form. Petrex employees will neither accept bribes nor will they offer them. We comply
with all national and international laws and regulations. Non-compliant behaviour must be
reported through dedicated whistleblowing channels or to a manager.

We handle data and information carefully

Petrex and its employees shall handle all data with care and comply with data and privacy
protection laws. Confidential and personal data must not be shared with unauthorized third-
parties.

We avoid conflicts of interest

Everyone at Petrex will ensure to not mix business with private activities to avoid any conflict
of interest. Potential conflicts of interest should be declared with the responsible manager.

Fair Business Practices
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We deliver products and services at the highest quality

Petrex is committed to providing the highest possible product and service quality and
standards to our customers and along our value chain. All our actions follow the requirements
resulting from our integrated Quality Management System (QMS) including quality and ESG
criteria. We will thoroughly investigate the cause of any quality problem and take immediate
action to prevent recurrence remediate.

The following processes are implemented in our Quality Management System:

• Management reviews.

• Complaint handling.

• Management of recalls and quality improvement.

• Document/information management.

• Compliance with customer requirements and specifications agreed upon.

• Correct and thorough completion of our work tasks.

Quality Management
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We recognize the importance of our supply chain

Petrex recognizes and appreciates the critical role of suppliers in our supply chain. We are
available to assists our suppliers in improving their standards.

We insist our suppliers to sign and uphold our Suppliers Code of Conduct available in English,
German and Chinese. We reserve the right to conduct regular assessments and audits to
ensure compliance with our standards.

Cooperation with Suppliers
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We speak up if something doesn’t look right

Our employees have access to dedicated reporting and
whistleblowing channels. Petrex guarantees to not
retaliate against employees submitting a whistleblowing
report and will ensure always confidentiality in this matter.

Reporting Channels & Non-Compliance
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Non-Compliance Procedures:

Employees are responsible for reporting any observed irregularities, non-compliance with this
Code of Conduct or other unethical behaviour through our dedicated reporting channels.
We withhold the right to terminate business relations with business partners who violate laws,
ethical standards or show severe non-compliance with our company standards.

Any questions?

Please contact us regarding any questions on this Code of Conduct via email:

info@petrexgmbh.com

mailto:info@petrexgmbh.com
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